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Cloud. Daten. KI. –
Die digitale Zukunft mit Microsoft 
im deutschen Mittelstand



Der Zukunftskompass für 
den Mittelstand

Wie  Da t en ,  K I  und  s i c he re  C l oud -A r ch i t e k t u r en  von  M i c r o s o f t  I h r e  
We t t bewe rb s f äh i g ke i t  s t ä r ken



ELT layout

We’ve operated in Europe for more than 40 years – and we 
have been and always will be a steadfast partner to Europe.



https://news.microsoft.com/de-de/fit-fuer-das-ki-zeitalter-microsoft-investiert-32-milliarden-euro-um-ki-infrastruktur-und-cloud-kapazitaeten-in-deutschland-mehr-als-zu-verdoppeln-sowie-fachkraefte-zu-qualifizieren/
https://news.microsoft.com/de-de/zusicherungen-europa/


• European Cloud for Europe: European datacenter operations 

overseen by a European board of directors.

• Digital Resilience Commitment: Legal commitment to 

contest any government order to suspend or cease cloud 

operations in Europe.

• Business Continuity Partnerships: Contingency 

arrangements with European partners for operational 

continuity and secure code storage in Switzerland.

We will uphold 

Europe’s digital 

resilience even 

when there is 

geopolitical 

volatility



Holistic approach Defend your Data 

Commitments

Transparency What our report shows

Combination of 

technical, organizational 

and contractual controls

Substantial addition to 

our foundational privacy 

promises. We use strong 

encryption. We stand 

for customer rights and 

do not provide any 

government with direct, 

unfettered access to 

customer data.

For more information 

visit: Data Protection 

with Microsoft Privacy 

Principles

We are publishing 

information about 

government demands 

for customer data 

(Government Requests 

for Customer Data 

Report) and sued the 

U.S. government over 

the ability to disclose 

more data about the 

national security orders 

we receive seeking 

customer data.

In the first half of 2024, Microsoft received 166 

total requests from law enforcement around the 

world for accounts associated with enterprise 

cloud customers. Of those 166 requests, 

Microsoft provided content data to U.S. law 

enforcement related to one non-U.S. enterprise 

customer whose data was stored outside the U.S. 

The customer was not based in the EU/EFTA1. 

There were no other cross-border enterprise 

content disclosures without consent. Microsoft 

does not provide any government with our 

encryption keys or the ability to break our 

encryption.

For more information visit: Transparency reports

Customer Control over Data

1) European Free Trade Association

https://www.microsoft.com/en-us/trust-center/privacy#defending_your_data
https://www.microsoft.com/en-us/trust-center/privacy#defending_your_data
https://www.microsoft.com/en-us/trust-center/privacy#defending_your_data
https://www.microsoft.com/en/digitalsafety/transparency-reports


Microsoft is committed to European Sovereignty

Microsoft 

expands local 

options

Microsoft EU 

Date Boundary

Microsoft  365 

Advanced Data 

Residency

Microsoft 

Cloud for 

Sovereignty

Microsoft 

European Cloud 

Principles

Datacenter regions in 

Europe.

Customer data, 

pseudonymized 

personal data stored 

and processed and 

professional services 

data stored in the 

boundary.

Controls over

Microsoft 365 

Customer Data 

location.

Build and digitally 

transform workloads 

with advanced 

sovereignty needs in 

the Microsoft Cloud.

Enhanced 

transparency in the 

public.

17+



https://cms-lawnow.com/en/ealerts/2026/02/white-paper-demystifying-the-debate-on-the-us-cloud-act-vs-european-uk-data-sovereignty-in-the-context-of-cloud-services#li
https://news.microsoft.com/source/emea/2026/02/digitale-souveraenitaet-designt-in-europa-microsoft-eroeffnet-erstes-studio-fuer-resiliente-cloud-und-ki-architekturen-in-muenchen/?lang=de
https://news.microsoft.com/source/emea/2026/02/neue-verbesserungen-bei-microsofts-sovereign-cloud-angeboten-auch-bei-vollstaendig-getrennten-betriebsmod/?lang=at
https://msevents.microsoft.com/event?id=3332451514


Becoming

Frontier

Becoming Frontier





Becoming Frontier
Success framework

Enrich employee experiences

Reinvent customer engagement

Reshape business processes

Bend the curve on innovation

Approach

AI Business Solutions

Cloud & AI Platforms

Security



AI First Differentiation

Agents Copilot Human ambition+ +



A copilot for every Microsoft Cloud experience

Microsoft 365 

Copilot

GitHub 

Copilot

Increase 
developer 

productivity to 
accelerate 
innovation

Works alongside 
you in the apps 

you use every day 

Learn more Learn more

Microsoft 

Security Copilot

Defend at 
machine speed 
with Microsoft 

Security Copilot

Learn more

https://blogs.microsoft.com/blog/2023/03/16/introducing-microsoft-365-copilot-your-copilot-for-work/
https://github.blog/2023-03-22-github-copilot-x-the-ai-powered-developer-experience/
https://aka.ms/SecurityCopilot


Unlock productivity and unleash creativity 

Copilot for Microsoft 365 

Microsoft Graph

- Your Data -

Large Language 

Models

Microsoft 365 

Apps

Natural Language

The

Internet



Security, Governance, AI Safety, AI-ready infrastructure

Application PlatformData Platform AI Platform

Azure AI Foundry

Azure Cosmos DB Azure Kubernetes ServiceAzure OpenAI

Azure Database for

MySQL and PostgreSQL
Azure Container AppsAzure AI Search

Azure SQL Database Azure App ServiceModel-as-a-Service

Azure API ManagementAzure AI Speech

Azure FunctionsAzure AI Vision

Copilot Studio

GitHub Copilot

Fabric

Anatomy of a Frontier Solution



Top use cases for

Generative AI

Enterprise ChatGPT

Better knowledge mining

Intelligent Call Centers

Better analytics and service

Build your own copilot

Your data. Your apps. Your people

Content Generation

New products and services

Hyper-personalization

Better sales and marketing



Logo der RWTH Aachen

Fraport – Wikipedia

Bild-Zeitung Logo, Vector Logo Of Bild-Zeitung Brand Free, 52% OFF

https://www.rwth-aachen.de/go/id/bipvlz
https://customers.microsoft.com/en-us/story/1777002284623529746-datev-azure-openai-service-banking-and-capital-markets-de-germany
https://customers.microsoft.com/en-us/story/1770212707354189428-fraport-ag-microsoft-365-travel-and-transportation-en-germany
https://customers.microsoft.com/de-de/story/1741167127432004501-ottogroup-azure-openai-service-retailers-de-germany
https://customers.microsoft.com/de-de/story/1693648149594704259-boerhingeringelheim-azureopenaiservices-de
https://group.mercedes-benz.com/innovation/digitalisierung/konnektivitaet/mercedes-benz-direct-chat.html
https://www.handelsblatt.com/unternehmen/handel-konsumgueter/ki-chatbot-drogeriemarkt-dm-fuehrt-firmeneigenes-chatgpt-ein/29340604.html
https://newsroom.sw.siemens.com/de-DE/siemens-xcelerator-microsoft-azure/
https://www.bild.de/leben-wissen/digital/hey-ki-chat-bei-bild-kuenstliche-intelligenz-einfach-ausprobieren-64afbaf705862f7eeb67619b




ELT layout

Everything with data at Microsoft is Fabric.
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