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Figure 1: Magic Quadrant for Content Services Platforms
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Cautions
= Third-party functional dependencies: Microsoft customers often require third-party providers

to achieve fully equivalent capabilities with other Leaders in this Magic Quadrant. The lack of
high-volume capture capabilities and limitations in process automation often mean that
organizations need to consider and evaluate add-ons for more traditional CSP use cases.
These include accounts payable automation and employee file management.

Architectural limits: SharePoint imposes architectural sizing limits that are not present in other leading CSP platforms.
The long-standing site-based topology of SharePoint, coupled with the limits associated with those sites, makes it more
challenging to design complex, content-centric processes. This is particularly true when supporting high-volume
transactional or archiving use cases requiring, for example, billions of documents. While not a show-stopping limitation,
it requires additional design consideration, which can impact usability.

Content sprawl: Clients regularly tell Gartner that Microsoft 365 facilitates content sprawl in their organizations.
Microsoft ecosystem partners have recognized this challenge as well. There is a growing number of tools available from
third-party vendors (at additional cost) to help administrators manage the life cycle of SharePoint sites and Teams
channels.

Gartner, Magic Quadrant for Content Services Platforms, By Michael Woodbridge, Marko Sillanpaa, Lane Severson, Tim Nelms,18 October 2021.
Gartner and Magic Quadrant are registered trademarks of Gartner, Inc. and/or its affiliates in the U.S. and internationally and are used herein with permission. All rights reserved.
This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in the context of the entire document.
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Strukturen im ERP: Microsoft Dynamics
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Strukturen in Outlook
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